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QUESTIONS AND RESPONSES SERIES 1 
 
Question 1: Is the state willing to utilize Cisco Cloud Connected Audio from a 

service provider (CCA-SP) as a replacement for SKU A-Flex-AU 
BCCB? 

 
Response:  The State is not willing to utilize Cisco Cloud Connected Audio 

from a service provider (CCA-SP) as a replacement for SKU A-
Flex-AU BCCB. Please see section 3.2.2 of the IFB which 
states “No substitutions allowed unless the Product and the 
configurations stated in Section 3.2 are no longer available 
from the manufacturer.” 

 
Question 2: Is it possible to get a 1 week extension on this, due to the 4th of July 

holiday?  
 
Response:  The State will not extend the due date at this time.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Nia Graves 
Procurement Officer 
July 2, 2019 
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